


MY GREENWASTE SERVICE 
Cart set-out locations and available collection services vary based on the 
accessibility of your property and whether you subscribe to On-Premise collection. 

Street Accessibility 
GRAY, BLUE and GREEN carts may be set out along 
streets accessible by STANDARD vehicles. 

GRAY and BLUE carts may be set out along streets 
accessible by SMALL vehicles. 

GREEN carts must be taken to a road accessible by 
STANDARD vehicles (Curbside). 

On-Premise Service (additional charge) 

On-Premises service, a concierge private property 

� 
service, is available to all customers for an 

- additional charge. Only GRAY and BLUE carts are 
collected On-Premise. 

BASE SERVICES include: 

one (l) 20-, 32-, 64- or 96-gallon GRAY cart 

+ one (l} 96-Gallon BLUE cart

+ up to two (2) 96-gallon GREEN carts
(Note: GREEN carts are only collected Curbside)

On-Premise & Small Truck Only customers may 
trade their two (2) GREEN carts for one (l) 
96-gallon GRAY cart

Restrictions apply. 

CART SET-OUT GUIDELINES 

I Weekly collection requires the use of GreenWaste-issued carts. 

0 Please set carts out by 8am on your service day. 

& Contents cannot exceed the weight limits listed on the cart
d!III or 150 lbs. (whichever is less). 

• 

r 

5 It from cars 2 It from carts 

HOLIDAYS 

Batteries 
on top 
of cart 

Oil/filters next to carts 

Collection will not occur on New Year's Day (January l ), 
Thanksgiving (4th Thursday in November) or Christmas (December 25). 
If your regular collection day falls on or after one of these 
holidays, your collection will be moved to the next day. 

HOLIDAY TREES 

On service day, place unornamented trees (cut to no longer than live (5) 
foot lengths) Curbside, next to your service carts for Yard Trimmings 
collection. Trees are collected for no additional charge in the first 
twenty-eight (28) calendar days following December 26th. 

DIVERTING WASTE FROM LANDFILL 

GreenWaste owns and operates a Materials Recovery Facility in 
San Jose, where all of Los Altos Hills's material is processed. The 
end results of processing include separated recyclables, landscape 
compost, and OMRI certified compost. 
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